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Abstract 

-
space Seats2Meet, located in Strijp-S Eindhoven.

-

other. 

“Have you already FLinked someone today?”
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Introduction

 
Please do enjoy reading my doc-

-
joyed designing !

Yasemin Arslan
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1:

responding to a changing society.
-

“Any intelligent fool can invent further complications, 
but it takes a genius to retain, or recapture, simplicity” 
-E. F. Schumacher

Designing meaningful interactions for a more social society.
-

The path to a meaningful design.

-

Vision on Design
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“As designers, we should take the responsibility for the 

through our designs.”  Yasemin Arslan



Design Brief

dependent action possibilities.
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Project brief2:
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Social interaction & public spaces3:

-

Social interaction

-

Public spaces 
-

• 

• 

• 
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 Conclusion

desired that one single location has to meet every goal. 
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2. 
3. 
4. 
5. 
6. Seats2Meet   

-

Seats2Meet sparked the attention 

About Seats2Meet

-

are sti
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Pressure cooker5:

-

-

-

-
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part one: Understanding & Experiencing

The interior

each other. As there are only long tables available 

remind people of the principle of Social Capital. 

the comfortable atmosphere.  
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Online

• 
• -

• 

• 
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Personal observations: Fiona& I
-

es can be seen  in this section. 
-

the information received from 

A threshold to address 

-

mood/state of other workers 
are a hindrance in to start 

an interaction.
-

tise overview, the site doest
not trigger to adress these

Everyone is aware of 

and many believe that 
Most of the inter-
actions with new 

while being in line 
for a coffee or lunch. 

Seats2Meet for its com-
fortable working climate 

network.

Most of the inter-
actions with new 

while being in line
for a coffee or lunch. 

to have lunch together, 
while there remains a vast 

the digital triggers and the 

that were addressed are 
-

workers on the website is used, 
although not frequently. 

as chaotic and unfriendly to use. 

Flex workers

-

-

-

part one: Understanding & Experiencing



//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 17

Insights by the owners
• -

• 

• 

with Norbert Konicks 
to more insight in the 

workers

Conclusion 

behavior. 

triggers they want to remind 
instead of direct.



-

people and create a more open, social climate.

Part two: A design direction

“Assumption eraser”

-

-

-
-Goal 

-
-

-

in their environment that intro-

-

Conclusion 

a positive approach to changes at the location and don’t mind 

-

in the eyesight of people to prevent it from being forgotten. 
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Being Your Own System

-
-
-

-

-

Part two: A design direction

Advice: “focus on the 

Het NETWERKKLEED
-

-
-
-

start a conversation. In this scenario the people are al-

-

together and give them a reason to interact. 
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Pressure cooker conclusion
-
-

the dashboard and the Social 
Capital signs. As people tend-

-
-

“Design a trigger to motivate 
people to have more social inter-
action with each other, in order 

to support the work ethics at 
Seats2Meet.”
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Design Requirements 6:

-
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-
clude obligatory actions. 
It has to be a trigger that 

certain social behavior. 

work. 

It is desirable to have 
an icebreaker to start 

conversations

An intrinsic motivation to 
-

during the day.

there would be designed 
a correlation between 

the current (digital and 

It has to suit the brand 

clear function.

a system that reminds 

is something similar to an 
ambassador.
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7: A little bit of brainstorming

Hourglass
-

thing that is happening is time passing 

Human Grabber 

-

their chairs and assigns people to have 

-

Ambassadorship

-

-
-

-
-
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Saving System
People can be motivated for more interaction 

-

-

responsibility of people regarding Social Cap-

Selecting the good stuff

-

feel responsible to give something back to Seats2Meet. 
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8: Buzz You!

Buzz You!

reception. 

-

the ice for a real conversation. 

Evaluation& advises from the project Coach 

physical triggers in eyesight of people and the deliberate 

-
-

tion. 

-
-

-
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-

Concept development9:

From Buzzing to FLinking!
-

deliberate choice. 

• 

-

• 
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-

10: FLink! 1.0

Token

of the check-in system at the en-

-

-
ter the location, they have to check-
in by taking the token that is lying 

token is connected to that person’s 

-

Meeting Point
-

design it triggers people to take a closer look, as they have 

location. 
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FLinken! 

-

FLink!’e Mix and Match

-
-
-

a photo of the presented persons, the Meeting Point 

selected.  

In order to prevent people from forgetting their to-

-
ting the token in sensor the machine is activated and 

FLink! community
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The Design

of Seats2Meet. 

Tokens

-

10: FLink! 1.0

Meeting Point

Name 
Another important aspect of the design has been the choice for a name. Even 
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-
2Meet.

-
-

Introduction

-

-

Implementation in context11:
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12: Prototyping 

-
tional, representative proto-

-
kens, a “check-in” and a Cof-
fee Sensor. 

-
-
-
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Prototyping: Token& Check-in

///////////////// Student: Yasemin Arslan, M1.1 s101682  /  Coach: Jun Hu  /  Project: Designing Social Interactions in Public Places   ///////////////



//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 37

32

120

28

cm
18

20

59

56

Protyping: Meeting Point
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yas

muamer

willem

rens

jeroen

kyra
304,254

179,317

179,200

179,81

57,137 300,129

422,78

543,132

537,379

420,313

421 435

301,376

180 437

60,382

60,258

421,196

537 ,257

Prototyping: Mix& Match
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Evaluation13:
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Final demo days
-

-

-

Evaluation
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Seats2Meet
-

the vision of Seats2Meet there 
-

received very positively and 
there have been made plans 

-

be read. 

“It is great that there is 
a link between the en-
trance and the working 
area, which is currently 

at the entrance and 
that moment of contact 

is what we want to 
-

ways to achieve some-

“I am a real favor of the 
word FLink, and the verb 

FLinken that is intro-
duced with it. It is catchy 

a good connection and 
-

ical working area and the 
online community we are 

workers without obligating 
them, which matches our 
ethic. It can easily be im-
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The questions
-

-

• 
• 

Flex workers
-

Evaluation
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Conclusion: FLink! 2.0
-

-

-
-

Everyone is aware of the term social 
-

Seats2Meet.

Although not everyone has gotten 

-
essary.

that were addressed are not aware of 

machine and the lunch. 

-
-

but their new interactions are initiated 
through the lines for coffee/lunch. Some 

decide who to address. 

which there is being FLinked and 

that was easy to hold. 

Not everyone is sure whether it is handy 
to carry the token all day long. A lot of 

-

emotional bonding to FLink.

-
tionality where they can insert a certain 

-
-

that is used now. 

the Meeting Point very often, she was 
interested in using the FLink tokens to 
connect LinkedIn accounts. Contrarily, 

check the Meeting Point but not actively 
use the token to connect with others. 

Some thought that it could lead 

would be busy with it, whereby 
they would forget chatting with 

the system and the conversations 
that can start through it.

-

-

-

as interesting and triggering. 
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action possibilities of a city to the physical.” 

-

-
ers of Seats2Meet. 

-

-

Conclusion14:
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Contextual mapping

Experiences from Fiona and I

-

Flexworkers:

2. 

3. 

4. 
5. 

6. 

-
action.

Assumption eraser experiment
• 

• 

• 

• 
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Appendix

Value proposition
-

• 
• 

of people to choose for Seats2Meet. 

Seats2Meet
-

losophy. 
• 

-
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Processing Code 
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Appendix
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}

  }

  }

  }

  }

  }

  }

  }
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Appendix
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}

}
}

  } 

  }

    
  }
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Appendix

Concept Validation 
User Tests at Seats2Meet
09-01-2014
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Concept Validation 

mensen 

-
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-

nodig) 

-

een fysiek 

-

Appendix
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aanspreken

dan hier. 

-
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Vragen

krijgt. 

gaan hier professioneel om. 

Appendix
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Jep. 

Er komen mensen bij staan praten. Het trekt de aandacht. 
Er hang took echt al een social klimaat hier.
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Vragen

de aandacht trekt.

Cool

-

-

Appendix



//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// 65

Vragen

groep. Ik doe dat ook door af en toe gesprekken aan te gaan met mensen. 

Ik heb daar nooit over nagedacht.

-
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Vragen

-

--

Appendix
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Vragen

�

� -

-

-
getjes. 








