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EICS 2021 Chairs’ Welcome 
 
It is our great pleasure to welcome you to the 2021 ACM SIGCHI Symposium on Engineering Interactive 
Computing Systems – EICS’2021. EICS 2021 is the thirteen international conference devoted to 
engineering usable and effective interactive computing systems. Work presented at EICS covers the 
full range of aspects that come into play when “engineering” interactive systems, such as innovations 
in the design, development, deployment, verification and validation of interactive systems. This venue 
focuses on models, languages, notations, methods, techniques and tools that support designing and 
developing interactive systems. It brings together people who study or practice the engineering of 
interactive systems, drawing from HCI, Software Engineering, Requirements Engineering, Conceptual 
Modelling, CSCW, Ubiquitous / Pervasive Systems.  

This year’s symposium aims to bridge between engineering and design perspectives. Current 
technological trends like the IoT, big data, and artificial intelligence, are often seen as enablers and 
accelerators for transitions that individuals and society as a whole need to make, in order to address 
challenges in areas such as healthcare, mobility, and the environment. Designing and developing 
related solutions necessitate a close interplay of engineering and design. Advances in this field thus 
require a balanced consideration of corresponding research perspectives. The need emerges for tools, 
processes, methods, and guidelines for designing and engineering interactive systems that will support 
weaving computing, intelligence, and interactivity to everyday things, that will enable designers to 
effectively and efficiently deploy prototypes in realistic contexts and scale and to learn from actual 
use.   

The program committee reviewed and accepted the following: 

Venue or Track Reviewed Accepted  

Full Technical Papers 62 21 33% 

Late Breaking Work 13 6 54% 

Technical Notes 8 6 75% 

Workshops 4   2 50% 

Tutorials 2 1 50% 

The conference includes two keynote talks: 

 Designing Computational Tools for Behaviour and Clinical Science, by Albert Ali Salah who is a 
Professor of Social and Affective Computing at Utrecht University and Adjunct Professor with the 
Computer Engineering Department at Boğaziçi University. 

 Finding and Fixing Design Debt, by Rick Kazman who is a Professor at the University of Hawaii 
and a visiting researcher at the Software Engineering Institute of Carnegie Mellon University.   

The final program included two workshops: 

 The Management of Risks and Benefits when Engineering Interactive Digital Systems, organized 
by José Creissac Campos, T.C. Nicholas Graham, and Lucio Davide Spano. 

 CHIIoT : 2nd Workshop on Computer Human Interaction in IoT Applications, organized by 
Rong-Hao Liang, Alessandro Chiumento, Marco Zuniga, Przemyslaw Pawelczak, Mathias 
Funk, Yaliang Chuang, and Joep Frens.   
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Finally, the program included a panel involving researchers from academia and industry on the topic 
of Humane Artificial Intelligence Systems, organized by Boris de Ruyter. 

Putting together EICS’2021 was a team effort. We thank the authors for providing the content of the 
program. We are grateful to the technical co-chairs for the different submission categories and the 
program committee who worked very hard in reviewing papers and providing feedback for authors, 
organizing communications and the running of the event. Finally, we thank the Department of 
Industrial Design at the Eindhoven University of Technology, and the ACM SIG CHI for their support 
in setting up and running this event. 

We hope that you will find this program interesting and thought provoking and that the symposium 
will provide you with a valuable opportunity to share ideas with other researchers and practitioners 
from institutions around the world.   

Panos Markopoulos 
EICS 2021 General Chair 
Eindhoven University  
of Technology,  
The Netherlands 

Jun Hu  
EICS 2021 Technical  
Program co-Chair 
Eindhoven University  of Technology, 
The Netherlands 

Philippe Palanque  
EICS 2021 Technical  
Program co-Chair 
Université Toulouse III - Paul 
Sabatier, France 
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