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Design for Connectedness: interaction design explorations for

elderly people in care home context
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In the past decades, we have experienced a great rise in the expectancy of human life, meanwhile, the population ageing
also becomes a world-wide phenomenon that brings critical challenges in different fields, like safety, mobility, health care and social
wellbeing. Along with the declining physical and mental health in ageing process and the shrink of social circle, elderly people always
suffer from maintaining a good life quality and satisfying social connections. The rapid development of the Internet and related
technologies, however, bring new opportunities for researchers and designers to improve elderly people’s feeling of being connected
and reduce their risks of becoming socially isolated. The merging of our cyber and physical life indicates new potentials to involve the
ageing group, who are relatively away from the digital life, back into the public networks through tangible solutions and embedded
technologies in real-life environment. In this paper, we present three case studies which looked into three typical contexts for elderly
people, aiming to improve their social connection with other people. Based on the lessons and insights from our design practice, we
discuss the potentials and possible future directions for interaction design in care home contexts to support elderly people’s social life.
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* Initial user test and result
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*Field trial and qualitative research
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*Culture difference and gaps (not
only inter—-national but also inter-—
generational)
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